Here's the step-by-step language to use when processing the prescription with the secondary payment.  

Connecting the Copay Card with Primary Coverage
1. Enter the PROFL billing information and press "OK"
2. (On the prescription entry screen) Press Custom Payment Order

3. Select PROFL and place a Y in the COB field
4. Press "OK"
5. Select Options
6. Third Party Authorization 
7. (At the top, make sure to select the second tab "COB" - not the primary insurance window) In the Submission clarification (Rx Denial) field: 99-other
8. Press "Ok"
9. Press "Update Fill"
If an SDL (Submit Direct Link) is required: 
1. Bill the Claim through Primary Insurance and "Cash out" the secondary insurance.
2. Open WebSDL - (Application - Submit direct Link
3. Select PROFL
4. Click Third Party Authorization 
5. In the Submission clarification (Rx Denial) field: 99-other
6. Press "Ok" 
7. Press COB/OtherCov
8. Press "Ok"
9. Press "Submit"

